
Elevating 
Families,
Empowering 
Futures
Together, we can redefine 
what it means to be 
caregivers of children and 
youth with special healthcare 
needs in Montana. 

Complex Care Coordination



Melissa
Eastlick I am excited to 

serve families from all 
across Montana and not 
only support them as 

caregivers, but to work 
side-by- side on building 

a program that actually 
works for any family, 

regardless of 
geographic location 

or ability to pay.

Program Manager
and 
Patient & Family 
Experience 
Advocate 

MSW, SWLC

Taking care of a child with complex medical needs means 
juggling lots of doctor visits, therapies, insurance paperwork, and 
more, all while being their main supporter. It can feel tough, tiring, 
and overwhelming…but what if it didn't have to be?

Over the past two years, Montana Pediatrics has been listening to 
and learning from parents and caregivers of children with 
medical complexities. 

100 families
to join us

Now, we are looking for

in creating a family-centered complex 
care management program that truly 
works for Montana families. 

We’re a team of doctors, nurses, & social 
workers who specialize in helping children with 
complex medical needs. 

We may be able to help you with:

• Organizing doctor appointments, managing
medications, and getting test results

• Assisting with Medicaid/SSI, transportation,
and communicating with schools

• Providing virtual visits for immediate care
and support for urgent medical needs

For more information, call us directly at 

406-200-8242. 

Or, learn more and 

complete an interest form 

by scanning this code or 

visiting our website: 

montanapediatrics.org/care-coordination

Your family may qualify
for this pilot program. 

If you want to help make Montana a better 
place for kids with complex medical needs 
and families who may need help 
managing care, this program might be for 
you!

We are seeking Montana families who...

• Have children aged 0-18 with long-term
medical issues

• Are comfortable with regular check-ins

• Can commit to the program until July 2027
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